
€}Charter 
Charter TV' is going 100% digital! 
Have your set-top boxes shipped d irectly to your home. 

Dear Charter Customer, 

Chtlrter 1:1 commilled to provide you with the very best products, at the very best value. We have invested over two 

billion dollars in our fiber rich network to enable us to bring you the highest level of performance and innovation. To 
deliver even more value to you, we are implementing Charter TV' in a 100% All-Digital format. 

Once this conversion is complete you will have the opportunity to enjoy over 200 channels of high definition TV. 
Th is is more than any other provider can deliver. We will also be significantly raising our internet data speeds. 
Combined with our reliable, full featured voice service, Charter will have upgraded your area to our highest level of 
service, Charter Spectrum. 

In order to take advantage of all this, you will be requIred to have a Charter-Issued set~top box on each TV In 
your home by February 25, 2014. To help with this transition, we will supply you with 1 additional digital set
top box or 1 HD set -top box or 1 CableCARD at no (.ost for 12 months." 

By adding a Charter set-top box to every TV in your home, will have access to Charter On Demand, where you 
can choose from a library of over 10,000 movies and shows, 1.800 in HD, to watch instantly on your schedule. 
Charter TV· in HD features breathtaking clarity with up to 6x sharper reso lut ion than standard TV. And with 
Charter DVR- you can pause and rewind live TV, even create your own 

instant replays. IMPORTANT NOTICE 

What should t do? 
To get your set-top box and self-installation kit. call 1-877-959-1617. 
We'll ship directly to your home at no additional cost, so you can 
install it on your schedule. You don't even have to leave the house. 
Or if you'd prefer, you can also pick one up from a nearby Charter 
Store. You'll find all the equipment your TVs need to be 100% digital 
ready, plus simple step-by-step instructions ... no technician necessary. 

What about my TV channels? 
Some of your current channels will be moving to a new location and 
some of your channels will be removed. These changes will allow us to 
offer you a more expansive channel offering and excit ing new products 
and services that we are sure you will enjoy. For your convenience, 
please find your new channel lineup on the following pages. It outlines 
the changes and will serve as a handy reference guide so you can easily 
f ind all of your new channels. 

What will It cost to upgrade? 
We will supply you with 1 additional digital set-top box or 1 HD 
set-top box or 1 CableCARD at no cost for 12 months." 

Questions? 
Visit charter.com/dlgltalnow or call 1-877-959-1617 for more 
detailed instructions and answers to frequently asked questions. 

Call 1-877-959-1617 to order your set-top box and self-InstallatIon kit. 
We'll ship directly to your home at no additional cost. 

Sincerely, 

QaI{1~ ' 
Peter Cirelli 
Vice President of Marketing 

P.S. The sooner you order your digital set-top box, the sooner you can 
enjoy all the benefits digital TV has to offerl 

To get your set-top box and self
install ation kit. call 1-877-959-1617. 
We'll ship directly to your home at 
no additional cost, so you can install 
it on your schedule. You don't even 
have to leave the house. Or if you'd 
prefer, you can also pick one up from 
a nearby Charter Store . 

Charter Store 
216 Moore Ave., Suffol k, VA 24343 
Monday thru Friday 9:00am· 6:00pm 
Saturday 9:00am - 1:00pm 
Expanded Store Hours: February 11 - March ' 
Monday thru Friday 8:00am - 7:00pm 
Saturday 9:00am - 5:00pm 

Charter Store 
107 N. Main St ., Franklin. VA 23851 
Monday thru Friday 9:00am · 5:30 pm 
Expanded StOrti Hours: February 17 - M arch 1 
Monday thru Friday 9:00am - 6:00pm 
Saturday 9 :00am - 5:00pm 

Coming soon! 
Stay tuned for more information. 

sChectrum~ P " I '''''"'' I ,." 
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Your new HD channel lineup. Effective February 25, 2014. 

Basic HD 
702 WVBT - FOX HD 
703 WSKY - IND HD 
704 WTKR - CBS HD 
705 WHRO - PBS HD 
706 QVC HD Newl 
707 WGNT - CW HD 
709 WTVZ - MyTV HD 
710 HSN HD Newl 
7'1 WAVY · NBC HD 
712 WVEC - ABC HD 
714 WPXV - ION HD 
715 (-SPAN HD Newl 
733 TV Guide Network HD Newl 
736 WGN America t-ID N e wl 
864 TBN HD Newl 
866 INSP HD Newl 

Expanded Basic HD 
729 Animal Planet HD 
732 TV land HD 
744 EI HD 
745 Esquire Network HO 
746 Oxygen HD 
747 Bravo HD 
748 TLC HD 
749 lifetime HD 
751 Food Network HD 
752 HGTV HD 
756 Disney Channel HD 
757 Disney XD HD 
758 Nickelodeon HD 
759 Cartoon Network HD 
760 ABC Family HD 
762 National Geographic HD 
764 Travel Channel HO 
766 HISTORY HD 

Newl 
New! 
New! 
Newl 

Newl 

Newl 
Newl 
Newl 
New! 
New! 

Newl 

767 Comedy Central HD New! 
769 Investigation Discovery HD New! 
771 reM HD Newl 
772 AMC HD 
773 A&E HD 
774 TruTV HD 
775 OWNHD 
778 Velocity 
779 Discovery HD 
780 TBS HD 
781 TNT HD 
782 USA HD 
783 Hallmark Channel HD 
784 FX HD 
787 FOX News Channel HD 
788 CNN HD 
789 CNBC HD 
790 msnbc HD 
791 HLN HD 
797 The Weather Channel HD 
808 ESPN HD 
809 ESPN2 HD 

New! 
Newl 

New! 

Newl 

New! 
New! 

811 Comcast 5portsrot Batirrore HD New! 
813 ~ Sports Extra Ga ..... HDNewl 
814 Charter Sports Southeast HD Newl 
819 MlB Network HD Newl 
820 Mid-Atlantic Sports Networi< HD 
821 Mid-Allarti:Spo.tsNetv.<lri<2HD 
823 Golf Channel HD 
825 NBC Sports Network HD 
826 FOX Sports 1 HD 
B42 GSN HD 
843 SyFy HD 
844 Sp;,e HD 
874 MTVHD 
875 VH1 HD 
B76 CMT HD 
877 BET HD 
879 MTY2 HD 

Charter TV Select HD 
656 IndiePlex HD 
657 RetroPlex HD 

Newl 

New! 

Newl 
Newl 
Newl 
Newl 

Newl 
Newl 

658 MoviePlex HD - East Newl 
761 Disney Jr. HD Newl 

Dig.i Tier 1 HD 
865 FamilyNet HD Newl 

Digital View/Charter TV Select HD 
786 Bloomberg HD New! 
851 Hallmark Movie Channel HD Newl 

Digital View/Digi Tier 1 HD 
726 The Hub Network HD 
727 Sprout HD 
728 Nick Jr. HD 
731 ShopHO HD 
737 JowolryTol .. ",lslon HD 
739 WEtvHD 
750 LMN HD 
754 Nicktoons Network HD 
755 DIY Network HD 
765 Destination America HD 
768 Science HD 
770 Military Channel HO 
793 Fox Business Network HD 
794 Fusion HD 
815 longhorn Network HD 
849 ReelzChannel HO 
878 GAC HD 

Digital View/Digi Tier 1 HD, 
HD Ultra Yiew/ Digi Tier 2 HD 
857 AXS TV 

New! 
Newl 
New! 
Newl 
Hawl 

Newl 
Newl 
New! 
Newl 

Newl 
New! 
Newl 

Newl 
New! 

Digital View/ Digi Tier 1 HD, Sports 
View/ Dlgi Tier 1 HD 
810 ESPNU HD New! 
828 FOX Sports 2 HD Newl 
Digi Tier 2 HD 
792 BBC World News HD Newl 

Digi Tier 2 HD, Latino View HD 
720 UniM.3s HD Newl 

Digital View Plus/ Digi Tier 1 HD 
724 Fuse HD Newl 
734 TV One HD Newl 
753 Cooking Channel HD Newl 
776 BIO HD Newl 
785 BBC America HD Newl 
796 H2 HD Newl 
850 FX Movie Channel HD Newl 
853 Sundance HD Newl 
854 IFC HD 

Digital View Plus/ Digi Tier 1 HD, 
Sports View/ Digi Tier 2 HD 
822 NFL Network HD 

Digital View Plus/ Digi Tier 2 HD 
867 UP HD Newl 
869 Pivot HD New! 

Sports View/ Digi Tier 1 HD 
818 CBS Sports Network HD 

Sports View/Dia;i Tier 2 HD 
806 The TenniS Channel HD 
807 BTN HD 

Newl 

816 ESPNGoaIline/BuZ2efBeatetHDNew! 
817 ESP News HD Newl 
824 NFL RedZone HD 
831 WFN HD 
832 Outdoor Channel HD 
833 Sportsman Channel HD 
835 MavTYHD 
840 FXX HD 

HD Ultra View/ Digi Tier 2 HD 
763 Smithsonian Channel HD 
777 Universal HD 
798 AWEHD 
858 HONet Movies 
873 Palladia 

Newl 
New! 
Newl 
Newl 
Newl 

Latino View HD 
722 Fox Deportes HO 

HD Premium 
SOl HBO HD - East 
502 HBO HD - West 
503 HB02 HD · East 
504 HB02 HD - West 
505 HBc Signature HD - East 
506 HBO Signature HD - West 
507 HBO Family HD - East 
508 HBO Family HD - West 
509 HBD Comedy HD • East 
~~? ~~g ~g~el~b~~;s,:",est 
512 HBO Zone HD - West 
513 HBO latino HD - East 
514 HBO latino HD - West 
531 Cinemax HD - East 
532 Cinemax HD • West 
533 MoreMAX HD - East 
534 MoreMAX HD - West 
535 ActionMAX HD • East 
536 ActionMAX HD - West 
537 ThrilierMAX HD • East 
538 ThriJJerMAX HD - West 
539 5StarMAX HD - East 
541 MovieMAX HD - East 
543 OuterMAX HD - East 
545 MAX latino HD - East 
561 Showtime HD - East 

New! 

New! 
New! 
Newl 
Newl 
Newl 
Newl 
New! 
Newl 
N e wl 
Hewl 
Newl 
New! 
New! 

Newl 
New! 
New! 
New! 
New! 
Newl 
Newl 
New! 
New! 
New! 
Newl 

562 Showtime HD • West New! 
563 Sho 2 HD - East New! 
564 Sho 2 HD - West New! 
565 Showtime ShQlNCase HD - East Newl 
566 Shov.1.ime Showcase HD - WestNewl 
567 Sho Beyond HD - East New! 
S69 Showtime Extreme HD • East Newl 
570 Showtime Extreme HD - West New! 
571 Sho Women HD - East Newl 
573 Sho Next HD - East Newl 
591 The Movie Channel HD · East 
592 The Movie Channel HD - West Newl 
593 TheM:MeOlcmelxtraHD-East New! 
594 The M:MeChinlel xtra HD- l/IkstHew! 
606 Starz HD - East 
607 Starz HD - West Newl 
608 Starz in Black HD - East New! 
610 Starz Comedy HD - East New! 
612 Starz Cinema HD - East New! 
614 Starz Kids and Family HD - EastNewl 
616 Starz Edge HD - East Newl 
631 Encore HD - East Newl 
632 Encore HD - West New! 
633 Encore Action HD - East New! 
635 Encore Classic HD - East New! 
637 Encore Suspense HD - East Newl 
639 Encore Black HD - East Newl 
671 EPIX HD - East New! 
672 EPIX HD - West New! 
968 Playboy TV HD Newl 

HD Pay-Per-View 
958 HD Pay-Per-Yiew 

-gCharter 
On February 25, 2014, Charter will start encrypting the Basic Service Tier offering on your cable system. If you have a set-top box, 
digital transport adapter (DTA), or a retail CableCARD device connected to each of your TVs, you will be unaffected by this change. 
However, if you are currently receiving the Basic Service Tier offering on any TV without equipment supplied by Charter, you will 
lose the ability to view any channels on that TV. If you are affected, you should contact Charter to arrange for the equipment you 
need to continue receiving your services. In such case, you are entitled to receive equipment at no additional charge or service 
fee for a limited period of tim e. The number and type of devices you are entitled to receive and for how long will vary depending 
on your situation. If you are a Basic Service Tier offering customer and receive the service on your TV without Charter-supplied 
equipment. Charter will provide you up to two devices for two years (five years if you also receive Medicaid), If you subscribe to a 
higher level of service and receive the Basic Service Tier offering on a secondary TV w ithout Charter-supplied equipment, Charter 
w ill provide you one device for one year, You can learn more abou t this equipm ent offer and eligibil ity at charter.com/digitalnow 
or by calling 1-877-959-1617. To qualify for any equipment at no additional charge or service fee, you must request the equipment 
between February 25, 2014 and June 25, 2014 and satisfy all other eligibility requirements. 
(12013 CNortflr Communications. Inc. Progrlmmlna rNY vary. CNonnels. TIeI1. itnll PUQlIina subjf:<:t lo CNortie. 5ervk:f:I; not Ivitlllbifl In III arus. CNorter luUfld disl!.!,1 set ·lop bo. Of Cabtfl(ARO 
rHIUlr ed to view progrltnmln8 cNmeis . Chl'ter I5.SUfId dI8;tillo01l·top bo. rflquhed to vi_ PPV MId 0f1 DerNnd programmln8 (whe re itVllllble) . HD capable equipment required 10 vl_ HD 
progr~mml ng (wherlavailabt~). All programmlna miy not be Iyailable to C~blflCAIID c.ntOrTlflr5. All service levels miycont"ln ch,nnels with some 1I·.atfld p'ogrlmming. whkh u n lit bloo::bd 
using the Parent.1 Control ffl.hKflon your on'Kr~n Pl'O&.~m luide. 

SlJII31 • tw" . RES! EHO.l.&\SICw m· IWl OJT 19JFFOUI 
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Q Charter 

New channel lineup" __ E_tle_ cllve February 2', 201., 

77



... 
;:; 
" on 
" 
II 
or 

II 
w 

ci,1 
::l 
CI) 
C ,-
-CI) 
C 

~ c 
1B IQ 

-'= ~ m U 
..c. 

~ I U 
tb 

-~ - i -~- !l~ ---r- - ~ -1- f ~¥ I I ~q r ~ ~ . r -: 1"-1 f ~~ 
, , - - I , ! 1- - """ ' I~ ---- II. i i -I--! --i i i ,}} i II-Ili ll ! }- - _1. _ , I ' 

,1111 I I lnf, ,'" 'i' ll 'I II" ,'" !"" ,'~U hU,,,,',1 lUI • 
. ~ , • I ,.Hlll' Hll , I '. I II llll I JIJ II ' 1'11,1 lql1llll l~ I 'I" ' I '" E I pH!! III !l! 111.11 j i,.lllffl 'I! I{ if J~J.llll.l H H q 1111 u'n llf n I U' l,f ,in ' If~ij ll ! I U it III H ,fUM! f, f.ff ,g,'f ,n !H["~,IH 1 U},hk!'~' til'! l,'_~H!.J! I_.! ~o i1mb ,,Lb .. Ii! . .h,} _= -Ui".,) . . ,t,l t.r-l-ih~U!! -_. -~~lll it i~¥ lllllllll11111 tUllj Ijj, 

1'_.;. •• S s,'.' ! ,i !lJj.>:115 ~:~1i l'"ili.-j'J" I,l il!l~jl~t.! o;!,"!,' I, ' I') 1,1, 'L't' i ,l~t~I,I" / ~J; .,': /~¥)5_~~ 5' I,!!. ' Ii '~,.",.;.b"I 'r~' I,., '~!f"'" i.!,.! ' ,-,-' 'f'll", 

~ 
Ii 
~ 
E 

i 
~ 
; 

~ _ . ,'I - l' - - : I .. I :: J I I.... - - - - ... I I ~ . i!I 'i ,- '1'1' I '- I' ~ I ' , · . !, I i f I , , I ~II" , I, "I , IIJ" - ,,! I I I II E I ~ " 
If f' 1 1 III 'j I II H III I M~ ,I I ) I f llJ lllll H fl II I H I I f! f llll f i!} ,m} "i", ,1 "ll ~ ~ 
H l!L ! LutJbl ,HI J!Nl~ :i , H I i Jhr'-I~~mUlk}tl~~l!~!: ILl JUh _H!llilkU,tl 1 ,I,ljll)H1.WllJlll}jt~ :~ 
lc"-hl! I ~ IIIII til , I ~J'; t, l;' 1,_ !",1 1, iy l ib I l,ilJ.' I" •• II ! 'l.'" i#,di ' I~J ;,11~ 11" 1,<) I" ~"'!'; I ,. ,_"-,;! ,I '''-cl., ._~g"., " ! ,-. 1.,-.... ' ,0,' ,1 i ~ 

i ' j! I I j I ! ,l ' 'I ! I I I I I : I I I E 
! I ' 'II i ' j 0 

• I" ". U 

f ~ ! ! I .! -:9 ¥ I ~ . Ii Ii oS ~ i i q ¥ t I i I Ii ~ Cri 
!;J;,,-,Ili,~f , I I ,!bi, " " , ' , 'II ,j • " 'j , " t: 

J
!li :,jIHHtt:hillili:U i 0 i!llIj·llmIHh'i'i'lll I Ih :n , IIH " I, ' 1,,1 _ ! JilIn ,I .l l l : 1' lmmm'5!i>~"! I !!~I ! 1 I 1 
IHiiUJiJijjjJjljj,jH i_t~t!.! !JU Hil'"", w' " ,d UI~J.1.! r.hN h!h!! ~lfUii l~:.!i.< ,IIJ!! !UJ ;JJ ill IH! !ff UHiW iftn ~ 
- ~-~ii -~ :'1T rT'" ~' TIr, liT" ~-~I' i 'l'~ -'~I'rlrr;'" '~rm-' ; -- II -crl~-; rii ' :~ 

n Ii) ~ I l ' I. ~ i Ii Ii Ii" ! 1~ -,1 I Q • 91 Ii ; ! 1 ~ IX -- , I' ~ --} - , • F .. - -- -} -1- " ·l', >' ~ -, i '1-- , -- ' - , . -
! ; <;~ ,¥n~! ; li;!I!<yl! !::!21.! ~'i.'l!¥ !i! ! ~HI ! !<§l I ! !~! I I ~i~¥1 ~ I f i I I II I' I ~! ' ! ::!~ ~ 1 ! I! ! I, !! I' I I! I· ;9 ~ 
j lllll,l! llHllll il f!'!' IllHl! i I l'l:ll'l;;hffHlI if mllf I'll, l:r I rHldll !ll f~ ,11111:H! ll~! J,lffill'l'jllil l'n II I Hl H IIP'j;'J Ill:ll il '~ 
1 i~N l,~ WJ;~i.u~i,~~!~~~!h:!~ nau_iW ~!i!rlr~~~!}~ ~U li ~ · ~i:irH~u,~81~~¥Wir~~i.IIJ! ~14r~.i 1, 'I~~J.~i!!~·~" ~ ')(.~'.!.!~lr~~ii!,' ~ II ~ 
JI~Jr!: ~ ~ II: :IIi-~ ~ ~.J~,...:t': ::::.!;i~; : ~i'l¥.~$ E is ;..lIE"~ ! d !f~ :i . ~~. ;~ ~ ~ llil . .fL~ la !l.1~;,.!l. :O;;J \1 iJt; ~,; §~M~~~.§_;S:B::l ii :U , ~p.1i.! .. U_,.l" co ;~_t . ~;~"i! :f_ll . ~..;. "i U}~,E ~~u ,_t1, g-

o I 1I I . -. , , (1) 

, " i g I • I 'I I I I' I' . i ,!: , I I _ ',I I __ _ II ~ ~ _! _ _ 1_ . I ,! I'i I I I II l' ' II-il" I' I I, ' _ i . I , = 
! ,, ' ,II i! ,,~_~~II I I I , P l ~ tf i~' : '11 2! 
II l'll I Illf 1 ,i I II lml fll!Il~~!Jl f f fl f If I , I I lilil mll,1 I 111111' 1 lIH:~1 I, I I I I JI li,-hllll i lij 
H Hi ~,ih . t ' ~ '. J Unl ntHhulH i il i . 'i i il l} I~m m~~J! Uifi} ~lf~i 'i I .' Iii 'r Ii I Hmu'ul '5 

, 11~~}:I I".,:~I;s UI.LI~~IH;l~i !Nl l "~~' 'Tho ;~,i,'i,~~I,~~lf I ~1'l'II, ;IT;;, li uWMeP1~;~I:I-llll, ~ Wr;-U~ll~ll) , l';:I~U:IJii;; ~~~~f; iJ~l~ ~ 
-'1 I' I il i JI 5 ~ 

Ill ' , , I I! - I' " "' ~ i ' I I I ~ I I¥ i l ¥ ,§ . I . • ( l ! OJ! ~ , ":' i OJ! i I § 

1; '1':. IH.l il!l!ll~::, ! I : ! !' i 111" lliHjl'jlj:llo 'ILllll; 1'1' ' !'~ I' I III.I III, it, III Hi'!;'!::!' ,JiW;h)lWIHI U!, ,~ ~ 
J ~ "'l~ll Ifr!!!iiII H ' "I • "lIlt, ll1.: Illj!lllj· ~ '-- I "-'!Ill 'H l.llliL! · !~ !lill H'H!!II'Il"<;1 'Ji!'J' > ~ I,h! ;llJl hi! iJ 'l1.l.lmi,UthIBLil.!J,_tBJ, . Uo~ht!tWu) Uh~ll:.~~~.,u~3h1!l,!.lJl Il.N~wtU1m IHllh 1 JiLv {:. 

78



T. Borden Ellis 
Senior Counsel 
Lega l 

RECEIVED JAN 3 0 2014 

January 27, 2014 

To: Chairmen of Boards of Supervisors 
County Attorneys 
Mayors or City Managers 
Equivalent Officials in Cities, Towns or Counties 
Having Alternate Forms of Government 

RE: Application of Columbia Gas of Virginia , Inc. 
for authorization to amend its conservation 
and ratemaking efficiency plan pursuant to 
Chapter 25 of Title 56 of the Code of Virginia 
Case No. PUE-2013-00114 

Dear Sir or Madam: 

1809 Coyote Drive 
Chester, VA 23836 
(8041 768.6475 
Fax: (8041 768.6413 
tbell is@nisource.com 

Attached is a copy of the January 6, 2014 Order for Notice and Comment ("Order") in 
the above referenced proceeding before the Virginia State Corporation Commission 
("Commission") as required by Paragraph 3 of the Order. Please take notice of its 
contents. 

Sincerely, 

'/AcJitke!4 ' 
T, Borden Ellis 

Enclosure 
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COMMONWEALTH OF VIRGINIA 

STATE CORPORATION COMMISSION 

AT RICHMOND, JANUARY 6, 2014 

APPLICATION OF 

COLUMBIA GAS OF VIRGINIA, INC. 

For authority to amend its natural gas 
conservation and ratemaking efficiency plan 
pursuant to Chapter 25 of Title 56 of the 
Code of Virginia 

CASE NO. PUE-2013-00114 

ORDER FOR NOTICE AND COMMENT 

On December II , 2013, Columbia Gas of Virginia, Inc. ("Columbia Gas" or the 

"Company"), filed an application ("Application") with the State Corporation Commission 

("Commission") requesting authority to amend its natural gas conservation and ratemaking 

efficiency plan ("Current CARE Plan") approved by the Commission in Case No. 

PUE-2012-00013. 1 The Commission approved the Company's Current CARE Plan on April 27, 

2012, for the three-year period January 1, 2013, through December 31,2015. The Company's 

initial CARE Plan ("Initial CARE Plan") was approved by the Commission in Case No. 

PUE-2009-00051 for a three-year period that ended December 31,20122 

Columbia Gas's Application requests authority to amend its Current CARE Plan to add a 

high-efficiency gas storage water heater measure and a high-efficiency tankless water heater 

measure to the Home Savings Program and to increase the approved customer rebate amounts for 

the existing high-efficiency natural gas furnace with an average fuel utilization rate efficiency 

I Application o/Columbia Gas of Virginia. Inc., For authority /0 extend and amend its natural gas conservation and 
ratemaking efficiency plan, Case No. PUE-2012-00013, 2012 S.c.c. Ann. Rept. 395, Final Order (Apr. 27, 2012). 

2 Application afColumbia Gas of Virginia, Inc., For approval to implement a natural gas consen1ation and 
ratemaking efficiency plan including a decoupling mechanism, Case No. PUE-2009-00051 , 2009 S.C.C. Ann. 
Rept. 484, Final Order (Dec. 4, 2009). 
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("AFUE") ~ 90% measure and the attic insulation measure, both of which are measures currently 

included in the Home Savings Program (collectively, the "Home Savings Program 

Amendments"). The Application requests authority to implement the Home Savings Program 

Amendments effective April 30, 2014, for the remainder of the Current CARE Plan through 

December 31 , 2015, and to incorporate the Home Savings Program Amendments into the 

previously approved Revenue Normalization Adjustment ("RNA"), CARE Program Adjustment 

("CPA") and Program Performance Incentive ("PPI") mechanisms of the Current CARE Plan. 

The Application states that year-over-year participation under the Current CARE Plan 

has declined compared to participation under the Initial CARE Plan and that during 2013,31 % 

fewer projects were completed as part of the Current CARE Plan as compared to 2012, the last 

year of the Initial CARE Plan.3 The Application states that the high-efficiency gas storage water 

heater and high-efficiency tankless water heater measures were part of the Company's Initial 

CARE Plan but that they were not included in the Current CARE Plan.4 Columbia Gas further 

states that the rebate amounts for the high-efficiency gas furnace (AFUE ~ 90%) and attic 

insulation measures also were reduced in the Current CARE Plan compared to the Initial CARE 

Plan.5 The Company asserts that these changes from the Initial CARE Plan correlate to the 

reduced rate of customer participation experienced under the Current CARE Plan and that the 

changes to the Current CARE Plan proposed by the Application are being requested to expand 

available options for residential customers and increase customer participation.6 

J Application at 5-6. 

• [d. 

' id. 

6 [d. 

2 
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Specifically, Columbia Gas proposes that the high-efficiency gas storage water heater 

measure include a customer rebate of$50 per qualifying unit, which it states is equivalent to the 

rebate offered under the Initial CARE Plan.7 For the proposed high-efficiency tankless water 

heater measure, the Company requests the customer rebate be approved in the amount of $200 

per qualifying unit. 8 Columbia Gas proposes to increase the high-efficiency gas furnace 

(AFUE 2: 90%) measure from $200 per qualifying unit to $300 per qualifying unit and to 

increase the rebate for the attic insulation measure from $0.18 per square foot to $0.30 per square 

foot for qualifying insulation installed, both of which it states are consistent with the Initial 

CARE Plan rebate amount for these measures.9 The Company proposes to add $25,000 each 

year to the Home Savings Program portion of the Education and Outreach Program budget for 

the remaining two years of the Current CARE Plan in order to increase customer awareness of 

the changes to the Home Savings Program and to increase participation.1O The Application 

indicates that this increase can be made within the overall approved budget for the Current 

CARE Plan. ii 

The Company states that the impact of the Home Savings Program Amendments is a 

slight decrease of $6,000 from the Commission-approved budget and that the Company proposes 

to invest a total of $5. 7 million, inclusive of the Home Savings Program Amendments, over the 

period of the Current CARE Plan, to be recovered under the previously approved CPA tracking 

7 Application at 6. 

8 [d. 

9 [d. 

10 Application at 13. 

" [d. 

3 
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mechanism.12 The CPA, inclusive ofthe Home Savings Program Amendments, will cost the 

average residential customer using approximately 70 mcf approximately $8 in 2014, the same 

annual cost as currently approved. I ) The Company proposes no methodological changes to the 

approved RNA or CPA mechanisms contained in the Current CARE Plan. 14 

Through the PPI, the Company recovers up to 15% of the net verified economic benefits 

created by the utility's approved CARE Plan as provided by § 56-602 F of the Code of Virginia. 

The Company proposes to modify the usage reduction targets set forth in the Company's 

approved PPI to incorporate the Home Savings Program Amendments. 15 In addition, the 

Company states that it has modified the definition of actual cost of gas to include upstream 

pipeline capacity costs, consistent with the Commission's ruling in Case No. PUE-2012-001l8,16 

for the purposes of the gross cumulative energy benefits used to calculate the PPJ. To reflect the 

same Commission ruling, Columbia Gas also has revised the associated acronym from 

W ACCOG, weighted average commodity cost of gas, to W ACOG, weighted average cost of gas, 

in the PPI calculationn 

NOW THE COMMISSION, having considered the Company's Application and the 

applicable law, is of the opinion and finds that this matter should be docketed; that Columbia 

Gas should provide public notice of its Application; that interested persons should be afforded an 

12 Application at 7; Pre-filed Testimony of Charles Griffin at 9. 

13 Application at II. 

14 Application at IO-II. 

I' Application at 12. 

16 Application of Virginia Natural Gas, Inc. , For approval oj a natural gas conservation and ratemaking efficiency 
plan and rider, Case No. PUE-2012-001IS, Doc. Cont. Cen. No. 130570069, Order Approving Natural Gas 
Conservation and Ratemaking Efficiency Plan (May 30, 2013). 

J7 Application at 12. 
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opportunity to file comments on the Company's Application; and that the Commission's Staff 

("Staff") should investigate the Application and file a Report containing the Staff's findings and 

recommendations. 

Accordingly, IT IS ORDERED THAT: 

(I) Columbia Gas's Application shall be docketed as Case No. PUE-20 13-00 114. 

(2) On or before January 31, 2014, Columbia Gas shall cause a copy of the following 

notice to be published as display advertising (not classified) on one (I) occasion in newspapers 

of general circulation throughout the Company's service territory within the Commonwealth of 

Virginia: 

NOTICE TO THE PUBLIC OF AN APPLICATION BY 
COLUMBIA GAS OF VIRGINIA, INC. TO AMEND ITS 

NATURAL GAS CONSERVATION AND RA TEMAKING 
EFFICIENCY PLAN 

CASE NO. PUE-2013-00114 

On December 11,2013, Columbia Gas of Virginia, Inc. 
("Columbia Gas" or the "Company"), filed an application 
("Application") with the State Corporation Commission 
("Commission") requesting authority to amend its natural gas 
conservation and ratemaking efficiency plan ("Current CARE 
Plan") approved by the Commission in Case No. 
PUE-2012-00013. The Commission approved the Company's 
Current CARE Plan on April 27, 2012, for the three-year period 
January I , 2013, through December 31, 2015. The Company's 
initial CARE Plan ("Initial CARE Plan") was approved by the 
Commission in Case No. PUE-2009-00051 for a three-year period 
that ended December 31, 2012. 

Columbia Gas's Application requests authority to amend its 
Current CARE Plan to add a high-efficiency gas storage water 
heater measure and a high-efficiency tankless water heater measure 
to the Home Savings Program and to increase the approved 
customer rebate amounts for the existing high-efficiency natural 
gas furnace with an average fuel utilization rate efficiency 
("AFUE") 2: 90% measure and the attic insulation measure, both of 
which are measures currently included in the Home Savings 
Program (collectively, the "Home Savings Program 
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Amendments"). The Application requests authority to implement 
the Home Savings Program Amendments effective April 30, 2014, 
for the remainder of the Current CARE Plan through December 31 , 
2015, and to incorporate the Home Savings Program Amendments 
into the previously approved Revenue Normalization Adjustment 
("RNA"), CARE Program Adjustment ("CPA") and Program 
Performance Incentive ("PPI") mechanisms of the Current CARE 
Plan. 

The Application states that year-over-year participation 
under the Current CARE Plan has declined compared to 
participation under the Initial CARE Plan and that during 2013, 
31 % fewer projects were completed as part of the Current CARE 
Plan as compared to 2012, the last year of the Initial CARE Plan. 
The Application states that the high-efficiency gas storage water 
heater and high-efficiency tankless water heater measures were 
part of the Company's Initial CARE Plan but that they were not 
included in the Current CARE Plan. Columbia Gas further states 
that the rebate amounts for the high-efficiency gas furnace (AFUE 
2: 90%) and attic insulation measures also were reduced in the 
Current CARE Plan compared to the Initial CARE Plan. The 
Company asserts that these changes from the Initial CARE Plan 
correlate to the reduced rate of customer participation experienced 
under the Current CARE Plan and that the changes to the Current 
CARE Plan proposed by the Application are being requested to 
expand available options for residential customers and increase 
customer participation. 

Specifically, Columbia Gas proposes that the 
high-efficiency gas storage water heater measure include a 
customer rebate of $50 per qualifying unit, which it states is 
equivalent to the rebate offered under the Initial CARE Plan. For 
the proposed high-efficiency tankless water heater measure, the 
Company requests the customer rebate be approved in the amount 
of $200 per qualifying unit. Columbia Gas proposes to increase 
the high-efficiency gas furnace (AFUE 2: 90%) measure from $200 
per qualifying unit to $300 per qualifying unit and to increase the 
rebate for the attic insulation measure from $0.18 per square foot 
to $0.30 per square foot for qualifying insulation installed, both of 
which it states are consistent with the Initial CARE Plan rebate 
amount for these measures. The Company proposes to add 
$25,000 each year to the Home Savings Program portion of the 
Education and Outreach Program budget for the remaining two 
years of the Current CARE Plan in order to increase customer 
awareness of the changes to the Home Savings Program and to 
increase participation. The Application indicates that this increase 
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can be made within overall approved budget for the Current 
CARE Plan. 

The Company states that the impact of the Home Savings 
Program Amendments is a slight decrease of $6,000 from the 
Commission-approved budget and that the Company proposes to 
invest a total of$5.7 million, inclusive of the Home Savings 
Program Amendments, over the period of the Current CARE Plan, 
to be recovered under the previously approved CPA tracking 
mechanism. The CPA, inclusive of the Home Savings Program 
Amendments, will cost the average residential customer using 
approximately 70 mcf approximately $8 in 2014, the same annual 
cost as currently approved. The Company proposes no 
methodological changes to the approved RNA or CPA mechanisms 
contained in the Current CARE Plan. 

Through the PPI, the Company recovers up to 15% of the 
net verified economic benefits created by the utility's approved 
CARE Plan as provided by § 56-602 F of the Code of Virginia. 
The Company proposes to modify the usage reduction targets set 
forth in the Company's approved PPI to incorporate the Home 
Savings Program Amendments. In addition, the Company states 
that it has modified the definition of actual cost of gas to include 
upstream pipeline capacity costs, consistent with the Commission's 
ruling in Case No. PUE-20I2-00118, for the purposes of the gross 
cumulative energy benefits used to calculate the PPJ. To reflect 
the same Commission ruling, Columbia Gas also has revised the 
associated acronym from W ACCOG, weighted average 
commodity cost of gas, to W ACOG, weighted average cost of gas, 
in the PPI calculation. 

The details of these and other proposals are set forth in the 
Company's Application. Interested persons are encouraged to 
review the Company's Application and supporting testimony and 
exhibits for the details of these proposals. 

The Commission entered an Order for Notice and 
Comment that, among other things, directed the Company to 
provide notice to the public and provided interested persons an 
opportunity to comment on the Company's Application. 

A copy of the Company's Application may be obtained at 
no charge by requesting a copy of the same from the Company's 
counsel, T. Borden Ellis, Senior Counsel , Columbia Gas of 
Virginia, Inc., 1809 Coyote Drive, Chester, Virginia 23836. The 
Application and related documents also shall be available for 
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review in the Commission's Document Control Center, Tyler 
Building, First Floor, 1300 East Main Street, Richmond, Virginia 
23219, between the hours of8: 15 a.m. and 5 p.m., Monday 
through Friday, excluding holidays. Interested persons also may 
download unofficial copies from the Commission's website: 
http://www .scc. virginia. gov / case. 

On or before February 21, 2014, interested persons may file 
written comments on Columbia Gas's Application with Joel H. 
Peck, Clerk, State Corporation Commission, P.O. Box 2118, 
Richmond, Virginia 23218. Interested persons desiring to submit 
comments electronically may do so, on or before February 21, 
2014, by following the instructions on the Commission's website: 
http://www.scc.virginia.gov/case. Comments shall refer to Case 
No. PUE-2013-00114. 

On or before February 21,2014, interested persons may 
request that the Commission convene a hearing on the Company's 
Application by filing a request for hearing with the Clerk of the 
Commission at the address set forth above. Requests for hearing 
must refer to Case No. PUE-20 13-00 114 and include: (i) a precise 
statement of the filing party's interest in the proceeding; (ii) a 
statement of the specific action sought to the extent then known; 
(iii) a statement of the legal basis for such action; and (iv) a precise 
statement why a hearing should be conducted in this matter. 

A copy of any written comments, requests for hearing, and 
notices of participation shall simultaneously be sent to counsel for 
the Company: T. Borden Ellis, Senior Counsel, Columbia Gas of 
Virginia, Inc., 1809 Coyote Drive, Chester, Virginia 23836. 

COLUMBIA GAS OF VIRGINIA, INC. 

(3) On or before January 31,2014, Columbia Gas shall serve a copy of this Order for 

Notice and Comment on the chairman of the board of supervisors and county attorney of each 

county and upon the mayor or manager (or upon equivalent officials) of every city and town in 

which Columbia Gas provides service in the Commonwealth of Virginia. Service shall be made 

by personal delivery or by first class mail , postage prepaid, to the customary place of business or 

residence of the person served. 
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(4) Columbia Gas shall promptly make a copy of the Application available to the public, 

who may obtain a copy of the Application at no charge by requesting a copy of the same in 

writing from the Company's counsel, T. Borden Ellis, Senior Counsel, Columbia Gas of 

Virginia, Inc., 1809 Coyote Drive, Chester, Virginia 23836. The Application and related 

documents also shall be available for interested persons to review in the Commission's 

Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, 

Virginia, between the hours of 8: 15 a.m. and 5 p.m., Monday through Friday, excluding 

holidays. Interested persons also may download unofficial copies from the Commission's 

website: http://www.scc.virginia.gov/case. 

(5) On or before February 21 , 2014, interested persons may file comments concerning 

the issues in this case with Joel H. Peck, Clerk, State Corporation Commission, P.O. Box, 2118, 

Richmond, Virginia 23218. Interested persons desiring to submit comments electronically may 

do so, on or before February 21 , 2014, by following the instructions found on the Commission's 

website: http://www.scc.virginia.gov/case. Comments shall refer to Case No. PUE-2013-00114. 

(6) On or before February 21 , 2014, interested persons may request that the Commission 

convene a hearing on the Company's Application by filing a request for hearing with the Clerk of 

the Commission at the address set forth above. Requests for hearing must refer to Case No. 

PUE-2013-00114 and include: (i) a precise statement of the filing party's interest in the 

proceeding; (ii) a statement of the specific action sought to the extent then known; (iii) a 

statement of the legal basis for such action; and (iv) a precise statement why a hearing should be 

conducted in this matter. 

(7) On or before February 21 , 2014, the Company shall provide the Commission with the 

proof of notice and service required by Ordering Paragraphs (2) and (3) . 
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(8) The Commission Staff shall investigate the Application. On or before February 28, 

2014, the Staff shall file with the Clerk of the Commission an original and fifteen (15) copies of 

a Staff Report containing its findings and recommendations and shall promptly serve a copy of 

the same on counsel to the Company and all respondents. 

(9) On or before March 7, 2014, Columbia Gas may file with the Clerk of the 

Commission any response to requests for hearing, the Staff Report and any comments filed by 

interested persons in this proceeding. 

(10) The Company shall respond to written interrogatories or requests for the production 

of documents within four (4) business days after the receipt of the same. Except as so modified, 

discovery shall be in accordance with Part IV of the Commission's Rules of Practice and 

Procedure. 

(II) This matter is continued generally pending further order of the Commission. 

AN ATTESTED COPY hereof shall be sent by the Clerk of the Commission to: 

T. Borden Ellis, Senior Counsel, Columbia Gas of Virginia, Inc. , 1809 Coyote Drive, Chester, 

Virginia 23836; Vishwa B. Link, McGuireWoods LLP, One James Center, 901 East Cary Street, 

Richmond, Virginia 23219; and C. Meade Browder, Jr., Senior Assistant Attorney General, 

Office of the Attorney General, Division of Consumer Counsel, 900 East Main Street, Second 

Floor, Richmond, Virginia 23219; and a copy shall be delivered to the Commission's Office of 

General Counsel and Divisions of Utility Accounting and Finance and Energy Regulation. 
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